
***Notice:  Ramadan Hours*** 

 

 

The U.S. Consulate General informs American Citizens residing in or traveling to 

Morocco that public office hours for American Citizen Services during Ramadan 

(starting May 16/17 and ending June 15/16) are Monday through Friday, 8:30am to 

2:00pm.  Regular office hours will resume after Ramadan.  

 

Pass-back hours for American Citizens to pick-up completed passports or Consular 

Reports of Birth Abroad, or to drop off additional information in order to complete 

their applications, are Tuesdays and Thursdays, 12:00pm to 2:00pm.  

 

The American Citizens Services unit will be available for emergency services 

during regular hours until 5:00pm.  

 

Please note:  All consular services are performed at the U.S. Consulate General in 

Casablanca by appointment only.  The U.S. Embassy in Rabat does NOT perform 

any consular services.  

 

Assistance: 

U.S. Consulate General in Casablanca   

0522-64-20-99  

0661-13-19-39 (after hours) 

acscasablanca@state.gov 

U.S. Embassy in Rabat   

0537-63-72-00  

State Department – Consular Affairs 

          1-888-407-4747 or 1- 202-501-4444 

Morocco Country Specific Information 

Enroll in the Smart Traveler Enrollment Program (STEP) 

Follow us on Twitter and Facebook. 

 

 

http://morocco.usembassy.gov/casablanca.html
mailto:acscasablanca@state.gov
https://ma.usembassy.gov/
http://travel.state.gov/content/passports/english/country/morocco.html
https://step.state.gov/step/
http://twitter.com/travelgov
http://www.facebook.com/travelgov#_blank

